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Artificial Intelligence. Everyone’s
talking about it and how you “have
to be using it!”. 

While integrating AI tools left, right
and centre is a nice idea, AI isn’t a
silver bullet and estate agency is
still a people-first industry.

However, just by using the
ChatGPT interface tool you can
still get a lot of help and save a lot
of time in your day-to-day tasks of
being an estate or letting agent.

In this guide we’ll highlight the
best places you can start using
ChatGPT to save you time and
effort. 
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Writing compelling property
descriptions can be a time-
consuming task. While there’s
no substitute for the skills you
have in understanding the best
features of a property and how
to market it, ChatGPT can assist
by giving you a very good
starting point to then make your
own. Just input the key details
and let the AI weave its magic.

The result? Captivating
descriptions that highlight the
best features of your properties,
attracting more interest and
potential buyers.

HOW CAN CHATGPT
HELP?

Check out the next page to see
ChatGPT in action

SEE IT IN ACTION
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Crafting Engaging Property Listings
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Finding all the latest statistics
and data about the economy
and housing market can be
time consuming.

ChatGPT can help by providing
market insights, analysing
recent sales, and even
predicting future trends. This
information can be invaluable
when advising clients on
pricing, investment
opportunities, or the best time
to buy or sell.

HOW CAN CHATGPT
HELP?

Check out the next page to see
ChatGPT in action

SEE IT IN ACTION
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Market Analysis and Insights



Content Creation
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ChatGPT is great at creative
writing. From blog posts to
social media updates, keeping
your marketing content fresh
and engaging can be a
daunting task. 

ChatGPT can generate a variety
of content ideas and draft posts
for you. Whether you're sharing
market updates, home
maintenance tips, or community
news, you can maintain a
consistent online presence with
a tenth of the time.

HOW CAN CHATGPT
HELP?

Check out the next page to see
ChatGPT in action

SEE IT IN ACTION
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Content Creation for Marketing



Creating Template
Documents
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Documents are an unavoidable
part of being an estate agents.
While ChatGPT might not
handle physical paperwork, it
can certainly help with the
digital side of things. 

ChatGPT is an expert at
drafting templates and
documents for you - ASTs,
Deeds of Guarantee, Section 21
Letters etc. This means you can
focus more on closing deals
and less on administrative tasks.

HOW CAN CHATGPT
HELP?

Check out the next page to see
ChatGPT in action

SEE IT IN ACTION
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Creating Template Documents



ChatGPT 
Cheatsheet
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“Create a...”

MASTER THESE COMMANDS

“Re-write...”

“Act as a...”

Used when you want to create anything from a blog
post to a legal document to social media post idea.

Used to change the style, tone, content or structure
of an existing piece of writing.

ChatGPT will assume a role. Useful for getting
tailored responses and training staff.

Professional

SPECIFY TONE

Friendly

Formal

Good for technical information where clarity is the
most important.

Great for writing content that will be sent to
customers to create a positive tone of voice.

Useful for when you’re writing up legal letters or
other important documents. 



ChatGPT Playbook roboteer.co.uk

12

Blog

CHOOSE A FORMAT

Email

Bullet Points

Get your output split into sections with appropriate
sub-headings to make it easier to read.

Get your output in an email format so you can copy
and paste it straight into an email draft.

A great way to summarise information so that it can
be easily read.

Social Media
Post

Short, sweet and including as many emojis and
hashtags as your heart desires.

ChatGPT Cheatsheet
continued

Being vague

AVOID THESE MISTAKES

Not iterating

ChatGPT thrives on information. The more you
provide the better the output.

If ChatGPT creates something you don’t like, you
can ask it to try again with new requirements.
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Complex
Process
Automation
ROBOTEER CAN HELP YOU AUTOMATE
MANUAL, REPETITIVE TASKS 

ChatGPT is great for content
generation and simple requests, but
if you’re spending too much time
completing manual tasks such as
credit control, invoice management
or property matching get in touch.

Roboteer enables growing
businesses to cut costs and improve
productivity by providing a digital
workforce to complete repetitive,
manual processes, freeing up human
time.
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